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Board of Directors 
Recruitment Pack 



About LSA 
Legal Services Agency (LSA) is one of Scotland's leading law centres, committed to tackling unmet legal needs and addressing the effects of poverty, disadvantage and discrimination.
Established in 1990, we have more than 35 years' experience providing legal advice and representation, while also contributing to legal education through research, publications and training. We operate from offices in Glasgow and Inverclyde, delivering services across Scotland through outreach and digital channels.
In 2025, we launched our new Strategic Plan for 2025–2028, setting out our ambition to strengthen access to justice, increase our impact and continue responding to the changing needs of the communities we serve.
Further information is available on our website and in our latest Annual Report.

The role of our Board 
Legal Services Agency is a Scottish Charitable Incorporated Organisation (SCIO), regulated by OSCR (Scottish Charity No. SC017160).

Our Board of Directors is responsible for the organisation's governance, financial stewardship and strategic direction. Board members volunteer their time and bring a range of skills and experience from the public, private, voluntary and academic sectors.

Board appointments are normally for an initial term of three years, renewable for a further three years.

Our current Board has strong expertise across legal services, human rights, communications, governance, academia and operational risk management. As part of our succession planning, we are seeking to broaden the skills and perspectives represented on the Board.

The Board meets approximately six times each year and is supported by two Sub-Committees:
· Executive Committee
· Finance and Risk Committee

Meetings are held on a hybrid basis, allowing both in-person and remote participation.

Throughout this pack, the terms Trustee and Director are used interchangeably.


Role of a Board Director
As a Trustee you will:
· Act in the best interests of LSA and its beneficiaries. 
· Contribute to the strategic direction and effective governance of the organisation. 
· Attend and actively participate in Board and Committee meetings. 
· Review papers and contribute to informed decision-making. 
· Apply your skills, knowledge and experience to support the Board. 
· Work collaboratively with fellow Trustees and the executive team. 
· Support effective risk management, accountability and good governance. 
· Ensure compliance with charity law and Trustee responsibilities.
· Act with due diligence taking care of LSA’s affairs ensuring the charity complies with the provisions of The Charities and Trustee Investment (Scotland) Act 2005 and other relevant legislation.

Further details of Charity Trustees responsibilities can be found on OSCR guidance and good practice for Charity Trustees 

Skills and Experience We Are Seeking
We welcome applications from people with diverse backgrounds, experiences and perspectives.

To complement the skills currently represented on our Board, we are particularly interested in hearing from people with experience in one or more of the following areas:

· Finance, accountancy, audit or financial management
· Cyber security, information governance or digital risk management
· Artificial intelligence, digital transformation or technology strategy or governance 
· Lived experience of poverty, discrimination, disability, migration, housing insecurity or barriers to accessing justice
· Fundraising, income generation or business development
· HR, organisational development or people management
· Senior leadership, governance or organisational transformation

We would also be pleased to hear from applicants who might, over time, wish to contribute to Board leadership roles — including Treasurer or Chair — as part of our ongoing succession planning.

Previous Trustee experience is not essential. Training, induction and ongoing support will be provided.

Equality, Diversity and Inclusion
LSA is committed to building a diverse and inclusive Board that reflects the communities we serve. We particularly welcome applications from people with lived experience of the issues affecting our service users and from groups currently under-represented in charity governance and leadership.

Benefits of Being a Trustee
As a Trustee, you will have the opportunity to:
· Help shape the future direction of one of Scotland's leading law centres.
· Contribute to improving access to justice and advancing social justice.
· Develop your strategic leadership and governance experience.
· Share your skills and expertise while learning from others.
· Expand your professional networks.
· Work alongside an experienced and committed Board and executive team.
Trustee roles are voluntary and unpaid, although reasonable expenses incurred in carrying out Trustee duties will be reimbursed.
Application process 
Please complete the short application form addressing the following: - 
· Your interest in becoming a Board of Director of LSA
· Details of two referees 
· A current CV
Please submit the completed application form together with your CV to recruitment@lsa.org.uk 

Please contact our Chief Executive Aaliya Seyal on 0141 353 3354 if you wish to discuss the role. 

Applications will be considered by the Board's Executive Committee, supported by the LSA executive team. Candidates will be assessed against their commitment to LSA's mission and the skills, knowledge and experience they would bring to the Board.

Shortlisted applicants may be invited to attend an informal discussion with members of the selection panel. References will only be sought with prior permission.

The final appointment of Board Directors rests with LSA's Board of Directors.
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Board of Directors 
Application Form  




	Name
	

	Address
	


	Email address
	

	Telephone number
	



	1. In no more than 500 words please describe why you want to be a volunteer Director on the Board of Legal Services Agency.

	








	2. Details of two Referees 


	Name: 
	Name:  

	Job Title: 
	Job Title:

	Organisation: 
	Organisation:

	Address:


	Address:

	Contact Tele No. 
	Contact Tele No.

	Email address 
	Email address

	In what capacity does he/she know you?


	In what capacity does he/she know you?


	References will be sought with prior permission.   




Please return the completed form to: recruitment@lsa.org.uk 
Legal Services Agency (also known as LSA) is a Scottish Charitable Incorporated Organisation (SCIO), regulated by the Scottish Charity Regulator (OSCR), Scotland with charity number SC017160.
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